
Unlocking Accessibility
Lessons Learned from the 
Cablecast WCAG Journey



Title II of the ADA requires state and local governments to make 
sure that their services, programs, and activities are accessible to 
people with disabilities. Title II applies to all services, programs, 

or activities of state and local governments, from adoption 
services to zoning regulation. This includes the services, programs, 

and activities that state and local governments offer online and 
through mobile apps.

https://www.ada.gov/resources/2024-03-08-web-rule/

In a nutshell..

https://www.ada.gov/topics/title-ii


State and local government size Compliance date

0 to 49,999 persons April 26, 2027

Special district governments April 26, 2027

50,000 or more persons April 24, 2026

https://www.ada.gov/resources/2024-03-08-web-rule/



State and local governments that contract with 
other entities to provide public services for them 

(like non-profit organizations that run drug 
treatment programs on behalf of a state agency) 
also have to make sure that their contractors 

follow Title II.

https://www.ada.gov/resources/2024-03-08-web-rule/



WCAG
Web Content Accessibility 

Guidelines



● A - Priority 1 - MUST
● AA - Priority 2 - SHOULD (ADA Target)
● AAA - Priority 3 - MAY

Levels



1.4.1
Use of Color (A)

Examples



1.4.3
Contrast Minimum (AA)

Examples

Examples



Examples

1.2.6
Sign Language 
(Prerecorded) (AAA)



There are a lot of requirements…



Don’t Fear! 
There are Tools.

But wait…



https://wave.webaim.org/
1.



https://wave.webaim.org/

1.



https://www.tpgi.com/arc-platform/arc-toolkit/



How & What Is
Cablecast

Doing?



How Was 
Cablecast Doing?

Web Acc Eval Tools



~Not so Fast~



What We Did

Got an Independent Expert Audit / Review

Rebuilt with accessibility in mind

Received a VPAT for our customers



Accessibility Audit

Shopped around to a few vendors

Quotes ranged from $13k to $30k

Can depend on the size of the site

30-60 day turnaround time



Voluntary Product 
Accessibility Template

https://www.itic.org/policy/accessibility/vpat

VPAT



Accessibility 
Conformance
Report

ACR

https://www.itic.org/policy/accessibility/vpat



The Easy



1.1 - Text Alternative

● Links

● Images

● Controls

● Inputs

● Buttons



1.4.3 - Contrast ( Minimum)



1.3.1 - Info & Relationships

● Hierarchy

● Labels

● Screen Reader Support



The Tedious



1.4.5 - Images of Text



4.1.2 - Name Role Value



The Hard



1.2.3 Audio Description or Media Alternative 
(Prerecorded)

● WCAG 2.1 AA mandates 
descriptive audio for 
pre-recorded content

● Unlike captions, descriptive 
audio is still very expensive



I Am Not A Lawyer

A public entity that is not in full compliance with the requirements of § 
35.200(b) will be deemed to have met the requirements of § 35.200 in the 
limited circumstance in which the public entity can demonstrate that the 
noncompliance has such a minimal impact on access that it would not affect 
the ability of individuals with disabilities to use the public entity’s web content 
or mobile app to do any of the following in a manner that provides substantially 
equivalent timeliness, privacy, independence, and ease of use:

35.205 Effect of non-compliance that has a minimal impact on access.



VPAT - Got it!



Why Not Just Use An Accessibility Widget?



Why Not Just Use An Accessibility Widget?

Is there anything access Widget does not address?

accessWidget does not automatically create captions for 

videos nor remediate PDF or SVG formats as part of the 

standard subscription. They provide those services as 

dedicated projects with our professional services department.



What Should I Do?



Start Doing What You Can

● Closed Caption Your Content

● Attach Agendas / Minutes / 

Transcripts

● Fill In Alternative Text

● Check Your Site With Free 

Tools



Talk To Your Vendor(s)

● Do they have a VPAT / ACR

● Do you need additional features / 
products?

● What web accessibility practices 
does your web team already do?



A Success Story

● Customer got Randomly Audited 
by DOJ

● Installed New Internet Channel 
and Satisfied Concerns


